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Like Rodney "I get no respect" Dangerfield, screen scraping has the unfortunate reputation for being a slow, cumbersome, and unreliable technology for today's eBusiness initiatives.  In reality, nothing could be further from the truth.  However, to overcome this outdated perception and establish a strong NetManage value proposition, you will need to:
· Know the myths and realities of this technology. 

· Recognize the situations where screen scraping is the best (and only) technology option for leveraging host applications in eBusiness initiatives.
What is screen scraping?
 

Also known as advanced terminal emulation and screen-based data capture, screen scraping reads the data stream being sent from a host application program to a host terminal.  Screen scraping can be done either through a client-based terminal emulation program or a server-based program.
 

How has screen scraping been applied?
 

Screen scraping continues to be the key enabling technology for leveraging and extending "monolithic" host applications to customers, partners, and suppliers.  There are two primary applications:
· To reformat or reface the host application. 

· In this scenario, host application screens are re-formatted on a one-to-one basis with a graphical user interface (Windows or a browser) with no change to the legacy application. 

· The reverse is also true.  Screen scraping also reformats user inputs from the newer interfaces (Windows or a browser) so the request can be handled by the legacy application as if they came from the user of the older device and user interface. 

· Used this way, screen scraping has been described as "putting a new coat of paint on a rusted car."  This may be one of the reasons why screen scraping is perceived poorly.
· Integrate the host application. 

· Here, screen scraping exploits the fact that the business logic of a "monolithic" host application is largely exposed by the sequence of terminal emulation screens evoked by user actions. 

· When used this way, screen scraping can expose, capture, and encapsulate the business logic and data from a host application.  Furthermore, with NetManage's solutions, multiple host applications from several host (and non-host) systems systems can be accessed out of the box!  Consequently, we can deliver powerful results:
· Extensive modifications can be made to the sequence of information presented to the user by combining several screens into one graphical presentation, giving the effect of modifying the application without changing the business logic. 

· In creating objects that capture the host application business logic and data, host application transactions can be re-purposed and consumed by web applications written for a modern application  architecture.  By producing objects compatible with J2EE, .NET, COM, and Web Services frameworks, NetManage can deliver host application functionality to devices like cell phones, personal digital assistants, pagers, and other wireless devices.
Then why the bad rap?
 

Perceptions about screen scraping's limitations are usually based on early products that were:
· Client based (vs. server based).  This caused a huge maintenance/ manageability problem whenever screen changes occurred as a result of a modification to the host application. 

· Difficult to use.  User needed through knowledge of HLLAPI, the API developed by IBM for accessing the screen buffers of IBM 3270 and 5250 terminals. 

· Not able to access more than one host screen at a time. 

· Difficult to integrate with other data sources or desktop applications. 

· Slow.  Performance was often slow due to the limitations of the PC processor at the time.
Like everything else, the technology has advanced and improved.  None of these objections apply to modern day screen-based data capture.
 

Why isn't screen scraping used more widely?
 

Compared to other EAI techniques, screen scraping does have some limitations. It all depends on what the customer is trying to do, how much they want to spend, when they need to deliver results, and how the application was constructed.
 

Remember, the best and most appropriate use of screen scraping occurs when the customer wants to:
· Access the business logic and data embedded in a "monolithic" host application. 

· Provide critical host application business data to users in real time. 

· Rapidly develop a new web application. 

· Develop this functionality at low cost. 

· Do all this without changing the host application.
When customers can access host application business logic and data through other means (an API for example), the value of screen scraping decreases substantially.  Fortunately for us, 70% of all host application are constructed in a "monolithic" fashion, leaving prospects with no non-invasive alternatives but to screen scrape!


Want to see your name in lights?  Shoot me an email or voicemail with your Sales QuickTip!

Good Selling!
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